Time to care? Time for reflection.
This paper develops a single shared experience within a guided reflection to highlight the process of guiding learning through reflection. The shared experience is a mundane everyday experience concerned with the ward sister on an acute elderly ward responding to a relative's request. From the reflective practice perspective, the analysis of a single experience becomes a significant source of knowledge to inform others' practice. Reflective practitioners always interpret extant knowledge for its relevance to their practice. This process is helped by reflective accounts because they are subjective and contextualized accounts and therefore aid interpretation.